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BY MS. FRANCO- FEI NBERG

Q The individual you spoke to at Bell South
is responsible for the OSS enhancenent that Bel
South put into place?

A | "mnot sure that that's true

Q Ckay. Did you try to contact the person at
Bell South that would -- that oversees the OSS
enhancenent that provides | oop makeup information
up to ten | oops?

A My call to Bell South was strictly on a
basis to determine if, in fact, they had initiated
or had been involved in any Tel cordia proceedi ngs.

Q Ckay. So the answer is, no, that you did
not contact -- try to contact the person that is
responsi bl e for overseeing -- overseeing
i mpl enent ati on of | oop nmakeup information for up to
ten | oops?

A That's correct.

Q M. Zlls, when you spoke to this
i ndi vidual at Bell South, did you ask if the
$10 nillion that they allegedly spent to devel op a

systemwas solely related to providing | oop makeup
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information on ten loops or if there were other
costs, other -- did you ask if that was the sole
basis for the $10 mlIlion?

A No. Actually, | didn't get to that |eve
of detail. It was a call just in generalities to
find out what, if anything, they were doing to
acconmpdat e the CLEC requests in their environnent.
It was really nonspecific.

The $10 nmillion was just nentioned by
happenst ance.

Q Ckay. Did you confirmduring this cal
that, in fact, Bell South is providing CLECs with
| oop makeup information on up to ten | oops?

A Honestly, | don't recall

Q Ckay. Did you ask if they spent that noney
and actual ly achi eved sone kind of 0SS
functionality?

A Like | said, the call was in generalities.
W were just -- | was just calling to find out

what, if anything, that they were, in fact, doing

or had an association with Tel cordia to accommbdat e

the request.
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Q And did you nake that call to determ ne how
much it would cost Aneritech to inmplenment a simlar
functionality?

A No. Actually there was no reference to
what it would cost Ameritech for the enhancenent.

Q kay. And did Bell South indicate that the
$10 nillion figure was solely cost from Tel cordi a?

A The $10 mllion mentioned was, in fact, for
Tel cordia costs. Costs over and above that or
aside for their operational inpair, I don't know
of. That wasn't discussed.

I"'mnot a -- person. So | wouldn't
have any idea of the relationship of what it would
take to actually put that into place in their
envi ronnent.

Q Did you ask if Tel cordia was doi ng
sonmething other than or in addition to | oop makeup
information for up to ten | oops for that
$10 nmillion figure?

A No.

Q Ckay. So, in essence, you called and you

sai d have you worked with Tel cordia; and they said,
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yes. Is that the sum of your conversation with
Bel | Sout h?

A Yes.

Q And just out of the blue the Bell South
person said, Ch, by the way, it costs $10 mllion?

A Actually, | believe that's true

Q Ckay. And then you termnated the call?

A No. | wouldn't be that crass.

Q You said good-bye and then term nated the
cal I ?

A In speaking with a peer as it were in this
particul ar case, we exchange information; but I
honestly do not recall any specifics to get into
more detail to where Bell South was and what they
intended to do. W just exchanged niceties and
some information and the $10 nillion figure cane
up; and, essentially, that was all | really
retai ned other than the [ ady's nane.

Q Ckay. So you don't know if the $10 nillion
figure are the costs required to upgrade or alter
LFACS to provide | oop makeup information on up to

ten | oops?
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A No. Actually, | don't. | don't know what
the total expenditure costs would have entail ed.
Q Ckay. Whuld you agree with me that Bell

Sout h has | oop makeup information in LFACS to your

know edge?
A It's possible. 1 don't know that for a
fact.

Q Wul d you agree with ne that LFACS was
devel oped by Tel cordia and sold to various
i ncunbent carriers?

A Yes.

Q And so Tel cordi a woul d have sold the system
to Bell South?

A Yes.

Q And Telcordia sinmlarly sold the systemto
Anmeritech?

A Yes.

Q Ckay. So at one tinme the systens probably
were nearly identical if not identical?

A Yes.

Q kay. So if Telcordia did, in fact,

produce sone kind of package upgrade that allowed

1771



10

11

12

13

14

15

16

17

18

19

20

21

22

Bel | South to provide | oop nmakeup information on up
to ten | oops, that Tel cordi a package upgrade woul d
be available so for other incunbent carriers to use
for their LFACS system is that correct?

A Possi bl y.

Q Ckay. Whuld you agree with nme that if
Tel cordi a has devel oped a package, an off -the-shelf
package, it would be cheaper for the second
i ncunbent carrier or another incunbent carrier to
purchase the package than for the first incunbent
carrier?

A I'"'mnot sure how the shared costs would
evolve or would actually be split between the
second of the two parties. The issue at hand here
is how the operating systens or the backup of the
system actual |y interfaced.

LFACS bei ng the conmon denom nator, if
you will, fromAIT to Bell South is, in fact,
comon; but its working systenms and interconnecting
systens are not the sane throughout all of the box
-- the regional RBOCs, bell operating conpanies.

Q Fai r enough
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But there are conmonalities between the
LFACS systens across incunmbent carriers?

A | ndeed.

Q So presumably the Tel cordia upgrade in the
Bel | South regi on woul d have applicability to
Areritech if it had to provide the sane
functionality; would you agree with that?

A Only fromthe LFACS perspective. Again, |
cannot attest to what other systens are connected
to themor support systens, | don't know that.

Q kay. | understand, and | understand --
is it true that you' re here for the LFACS subject
matter?

A Yes.

Q So understanding that |I'mjust asking you
at this tine about LFACS, you would agree with me
that any upgrade to Bell South's LFACS systemto
provide the functionality and the | oop makeup
information up to ten loops if that were required
woul d apply to Ameritech syst ens as wel | ?

A Rephrase that for nme, please.

Q Sure. Let ne back up.
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I think in your testinony you're
presum ng that, if | understand, on page 8 that the
$10 nillion system -- the $10 million cost was
related to Telcordia; is that correct?

A Yes.

Q Ckay. And that's an assunption that you're
maki ng; is that correct?

A Yes.

Q Ckay. And you're assuming that Tel cordia
had to -- the $10 million in Telcordia costs,
whi ch you're assumng, was related to | oop makeup
information on up to ten loops; is that correct,
that's what you're saying on page 8?

A | believe that was included in the
conversati on.

Q Ckay. You're not saying that the Telcordia
upgrade was required for |loop reservation that's
avail able in Bell South?

A It was nentioned.

Q Ckay. So you're not certain what portion
of Telcordia charges were related to | oop

reservation which is not applicable here; is that
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correct?

A That's correct.

Q Ckay. Versus what, if any, portions of
Tel ecordia's charges were related to | oop makeup
i nformation available on up to ten | oops?

A That's true. | have no idea of the nonies
to be divided or howit was to be expended.

Q Ckay. And you woul d agree and you
understand that the Conmi ssion here is not
requiring Aneritech to create or purchase a system
that will allow for |oop reservation?

A Yes.

Q So any costs that Bell South may have
incurred for that systemwould not -- would not
conme into play here at Ameritech; is that correct?

A If it was solely purchased by t hemit
certainly would not be in play here.

Q kay. M. Zills, is it true that LFACS
today returns conplete | oop nmakeup ~-- or conplete
information on up to two | oops?

A Conpl ete information on up to two | oops.

When queried at the address level, that is true.
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Q Okay. 1Is it true that LFACS currently
returns partial information on up to 50 | oops when
queried at the address |evel?

A Yes.

Q Ckay.

A If avail abl e.

Q I f avail abl e.

And do you have any know edge outsi de of
LFACS what happens when the information | eaves the

LFACS dat abase?

A You nean in the pre-order process?
Q Yes.

A No.

Q kay. So all  --

A May |, please.

Q Sure.

A When you asked ne if | had any know edge, |
have a reasonabl e understandi ng of the enhancenent
for CR-69A that's going to occur. The |oop
selection process is going to be enhanced to a
degree that is going to search and, if avail able,

seek a nonl oadi ng copper pair, if available, and
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the associ ated | oop nmakeup.

Q Ckay. Is it your understanding that LFACS
has | oop makeup information on all of the loops in
Aneritech's network?

A No, that is not true.

Q Ckay. Is it that it has partial |oop
makeup information on all of the | oops?

A No, that is not true.

Q Ckay. ARES, however, does have 100 percent
actual |oop nakeup; is that correct?

A ARES is our database for |oop makeup
retrieval .

Q Ckay. So does it have actual | oop makeup
information for 100 percent of Aneritech's |oops?

A Being that it is, in fact, a data records
keeping systemand it is input and updated by
human, that they are in it and it's always subject
to have sone error.

Q Ckay. Except for human error inputs, which
it does have information, it's just that you're
testifying that sonetines there's an error in the

information that's housed in ARES?
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A That's correct.

Q Ckay. Would you agree with nme that LFACS
contains certain information that is provided to
conmpetitive | ocal exchange carrier as part of a
| oop makeup information request?

A Yes. There are nmany | oops contained in the
LFACS dat abase that have | oop makeup applicable to
them One of the itens that has been di scussed
previously about the return two | oops on the
initial inquiry at the address |evel needs,
think, further definition.

When | oop makeup exists, when the query
is made at the address |evel, LFACS reports back
all of the information relevant to that |oop, all
of the attributes of the | oop, the cable inpair,
the serving termnal, the custoner address, and

other attributes.

The | oop makeup flag, if you will, in
fact, reports back that |oop makeup exists. It
does not provide the actual |oop makeup. It merely
gives an indicator. |If, in fact, the facility is

| oaded within that return | oop information for
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those two loops, there is a flag for a field that's
set in there that says loop -- I'msorry -- |oad
equals H38 if that happens to be the type of

| oadi ng i nformation.

But if |oop makeup is, again, relevant
to that particular loop, it nerely sends a flag
back to the user and says | oop nmakeup exists.

Q Ckay. Let ne nake sure | understand your
testi nony.

You' re indicating that there's --
there's an identifier for at |east two | oops that
you' ve advi sed Aneritech that |oop makeup
informati on exists; is that correct?

A If loop makeup is applicable to the two
| oops that are immediately identified and returned,
yes.

Q kay. And LFACS -- | nean, Ameritech
systens could theoretically possibly query LFACS to
get | oop makeup informati on on those two | oops?

A Bei ng that the information started in the
LFACS dat abase and are, in fact, archived could be

anywhere fromone date to ten years of age, yes.
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Q And coul d Ameritech systens query LFACS to

obtain | oop makeup information up to 50 | oops?

A I"mnot sure that | understand that.
Q I think you i ndicated they have an
identifier that -- an identifier is provided to

the Mddleware; is that correct?

A Yes, and the first two | oops return when
queried at the address | evel if the | oop makeup
does, in fact, exist, yes.

Q And coul d Ameritech systens use a circuit
IDinformation provided on the remaining |oops to
query its systens regarding the other | oops that
may be available to serve that user?

A I f your question is regardi ng whether | oop
makeup exi sts and by doing a query at the circuit
| evel, that coul d be perforned.

Q So Aneritech systens are capabl e of doing
t hat ?

A l"msorry?

Q Are capabl e of performng a query to
get -- to get information on the other |oops, the

up to 50 | oops using the circuit 1D?
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A Using circuit IDone circuit at a tine,
yes.

Q And those circuit IDs are provided to the
M ddl ewar e whenever you query LFACS?

A The return 48 loops if, in fact, the
address were | arge enough to contain such, which 50
is the ultimte maxinumif there were additionally
48 | oops working there and if the LFACS dat abase
cont ai ned the | oop makeup and if the query was at
the working tel ephone nunber |evel then, yes, you
could obtain the | oop nakeup rel evant to each one
keeping in mnd that the data is again archived.

One of the things, | think, that is
grossly overl ooked here is that AlITs at |large has a
trenendous advant age over the other operating
compani es i nasmuch as we have an ARES dat abase to
give us live real time information.

JUDGE MORAN: Is there an average nunber of
| oops at an address.

THE WTNESS: Your Honor, it's hard to say. In
a residential environment I'd like to believe that

today because nore and nore peopl e are using nodens
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that are not accessing such, | guess | can be safe
in saying in some areas two; in others, perhaps in
the outlying areas, maybe only one; perhaps another
depending on the financial availability of the
persons there could be four. | really don't know
t hat .
BY MS. FRANCO- FEI NBERG

Q Can | ask you, M. Zills, when you say

that, you nean four working tel ephone nunbers,

right?

A Yes. That was ny reference to working
l'i nes.

Q kay. It is -- would you agree with ne

that typically an end user has nore than one | oop
that may be available to serve t hat particul ar
resi dence or business?

A Define typically by percentage so | can
hel p you with that.

Q | guess the question is

What per centage would you -- what

percentage, in your experience, what percentage of

househol ds or busi nesses have nore than one
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loop -- one spare |oop available to serve their

busi ness or residence?

A That's a very broad question. |'mnot sure
that | can answer that. |In fact, | can't answer
t hat.

Q Ckay. But you asked me to put a percentage
on it, so you nmust have had a percentage in your
m nd; didn't you?

A Vll, | was thinking about that for the
area where | live and, typically, in the
subdi vision where |'mat | dare say but for three
or four hones. | dare say that everybody in that
area has but one loop working at their |ocation.

Q I "' m aski ng about working. |'m asking about
spare loops. Al right.

Is there a -- there is a distinction

between a working | oop and a spare | oop; correct?

A Yes.

Q Ckay. And ny question was focussed on
spare loops. | understand that often maybe just a
person has one working line.

Is it your understanding that when
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Areritech builds its network, it builds spare
capacity?

A Spare capacity, yes.

Q So that nmeans that at that tine it's
constructing its network, it does have spare | oops
that are built?

A Spare capacity | agree to.

Q Ckay. So you wouldn't agree on spare
| oops?

A No.

Q Ckay. Whuld you agree that there are
customers that have spare | oops available to serve
their residence or business?

A Only under two conditions can that occur.
A previously di sconnected service at a given
| ocation or, in fact, a brand new environnment such
as a high-rise building where we have preconnected
or pretermnated facilities available for an
i ncom ng.

Q kay. Is it your testinony then that when
LFACS returns two loops, is that typical that it

returns two | oops in response to M ddl eware query
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A If --

Q -- |l oop makeup?

A Yes, if avail able.

Q Is it your experience that LFACS typically

returns information up to two | oops usually two
| oops are avail abl e?

A That varies from househol d to househol d.
In a business environnent | would say certainly.
In a residential environnent, | can't say that
that's true

Q M. Zlls, is it possible for Areritech to
transfer the information in LFACS or ARES in sone

ki nd of database down to conpetitive |ocal exchange

carriers?
A Is it possible?
Q MM hmm
A I"msure that a data transfer could be

established to do that, yes
Q Ckay. Would you agree that a database dunp
or a database transfer woul d consune or require

fewer resources fromAneritech than constructing or
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changing its Mddleware in other requirenent -- or
other -- in other portions of Ameritech's OSS to
comply with the Conmm ssion's order?

A It would seemso, but | cannot attest to
t hat .

Q kay. M. Zills, you indicate in your
testinmony, in your direct testinony on page 4 and
5, you express concern that if a CLEC were all owed
to sonehow tag a loop, it may not get the | oop
that, in fact, is best for the CLEC service; is
that correct?

A VWi ch lines were you referenced to.

Q I"mkind of |ooking at your pages 4 and 5
of your direct. If you want to take a nmonent, you
can.

A Thank you. Could you restate your
question, please.

Q Sure.

["mjust confirmng that in your direct
testimony your concern is that if -- in part, that
if a CLEC were allowed to tag a | oop as required by

the Conmmission's order in this pr oceeding, that
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perhaps the CLEC would end up with not the best,
quot e-unquote, loop to provide its service?

A That's true

Q Wul d you agree that if the CLECis willing
to take that supposed risk, that it should be

allowed to do so?

A No.
Q Isit -- and why should a CLEC not be able
to determ ne what | oop would best provide -- be

best to provide its service with?

A The hierarchy within the out back system
today provides the very best |oop based on the
transm ssion requirenments of the request that we
receive as we understand it or has been conveyed to
us. Therefore, using that sane hierarchy devel o ped
by Telcordia, we, in fact, provision |oops for al
customers, retail, wholesale, a totally silent C
In other words, we make no assunption and we nake
no assi gnment neasur e regardl ess of who the
custoner is.

I have every reason to believe that

LFACS assigns the very best that it can based on
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the information given it.

Q Ckay. Would you agree that the CLEC has
nmore informati on about the service it intends to
provi de than Aneritech?

A That's an interesting question. | believe
by definition the CLEC perhaps has a need for their
definition of a better |oop as to the LFACS
definition of a qualified | oop; but given no nore
informati on on what | have at the service request
honoring such itens off of the service orders
sufficient as service code, the line assigned it by
code and the class of service code. LFACS and that
system can only nake the assunption, if you will,
mechani cally, to assign the best | oop avail abl e at
that tine.

Q | guess ny question is:

Wul d you agree that the CLECis in a
better position to deternmine what is the best | oop
to provide the service?

A | suppose.

Q. Ckay. But today Ameritech is making that

determnation; is that correct?
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A Amreritech's LFACS systemis providing and
provi sioning an information reactionary to the
service order that it receives, yes.

Q kay. On page 5 of your direct, M. Zlls,
you make reference to the fact that to conply with
Conmi ssion's order, there would have to be changes

to the LSR order fornf

A Yes.

Q Is that correct?

A Yes.

Q And you indicate that Ameritech Illinois

cannot change the content in fields of the LSR on

its own; is that correct?

A Yes.

Q Isn't it true that Ameritech doesn't always
follow the ordering and billing formrequirenments
for LSRs?

A | can't answer that.

Q Ckay. Meaning you don't have any know edge
of that?
A It's ny understanding that to get an agreed

to change whereby the LSR formats to be changed and
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useabl e by all the CLECs, there has to be an agreed
to standard.

Q kay. So  --

JUDGE MORAN:  Counsel, are you on the direct
testi nmony?

M5. NAUGHTON: | think you're on rebuttal.

JUDGE MORAN: kay. Because that --

M5. NAUGHTON: That seens to be the page.

M5. FRANCO- FEI NBERG | apol ogize. You're
absolutely correct. I1'mon rebuttal, page 5. |
apol ogi ze. Thank you for clarifying.

M5. FRANCO- FEINBERG In light of the fact that
M. Zlls is not famliar, Covad would like to
make an on-the record data request for Aneritech to
answer the question whether Aneritech al ways
follows the ordering and billing requirenent for
LSRs, which is what M. Zills seens to indicate
occurs on page 5 of his rebuttal.

JUDGE MORAN:  Ckay. That will be allowed unless
M. Mtchell can testify to that. |Is that beyond
your scope?

MR M TCHELL: It truly is.
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JUDGE MORAN:  Ckay.

M5. FRANCO- FEI NBERG If | can have just a
nonent .

BY MS. FRANCO- FEI NBERG

Q M. Zlls, are you aware of any nethod in
pl ace today that would allow a competitive | ocal
exchange carrier to see | oop makeup i nformation on
nmore than one | oop?

A No.

M5. FRANCO- FEI NBERG  Just qui ckly scanning. |
think I may have no further questions. | just want
to confirm

Actually, | realize that M. Coel ho
referred a question to M. Zills. | better take ny
opportunity now.

BY MS. FRANCO- FEI NBERG

Q M. Zlls, I think you indicated that
you're famliar with the enhancenment, the
August 31st, 2001 OSS enhancenent that will search
for | oaded noncopper -- I'msorry -- a copper
nonl oaded | oop?

A You' re referring to CR-69A.
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Q | have to renenber that's what you call it.
CR-69A, that's the sanme enhancenent |
was just referring to that's projected to be in
pl ace by the end of August?

A Yes.

Q Ckay. And you're famliar with how it
prioritizes |oops?

A Yes.

Q kay. Wuld you -- would you agree with
me that perhaps depending on the type of DSL
service that a CLEC provides, that prioritization
may not apply to the CLEC?

A Based on the current know edge for services
that are being requested through Aneritech
Illinois" provisioning systens, if all of the
services are, in fact, serviceable only by a
nonl oaded copper |oop, then | agree. However, if
you have any service within that range that has the
ability to be served by anything other than or in
addition to a nonl oaded copper |oop such as DOC
environnent, | still maintain that we're doing the

very best provisioning.
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Q Ckay. So you agree with me that perhaps
the CLEC could |l ook at multiple | oop makeup
i nformation or | oop makeup information on nultiple
loops it would prioritize that loop differently
than Aneritech, the |l oops differently than
Ameritech woul d?

A No, that's not what | said.

Q Ckay. Whuld you agree with me that
dependi ng on the service a CLEC may provide, it
could prefer a |l oop provision over DLCto a
loop -- a |loaded copper |oop?

A Absol utely.

Q Ckay. But through loop qualification, it
woul d never know that perhaps that |oop certified
DLC was available; is that correct?

A Sur e.

M5. FRANCO- FEI NBERG Ckay. |'mdoing a quick
scan to make sure there's nothing M. Coel ho
referred to you. | can't lose ny opportunity.

I think that's all the cross -exam nation
that Covad has at this tinme for M. Zills.

JUDGE MORAN:  |1'mgoing to ask you a question,
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M. Zlls.
EXAM NATI ON
BY
JUDGE MORAN

Q Al the different DSLs, do they all run in
the sane type of |oop or does every different type
of DSL requi re different things?

A Your Honor, anything less than a DS3 | eve
service, meaning extrenely high digital data
service, can be provisioned with a copper pair.
Copper is t he universal transport system if you
will.

Preferably in the digital data
environnent the facility has to be a nonl oaded
environnent. However, there are many different
flavors of the DSL service; and sonme of those, in
fact, can be provided over DLC. So | don't want to
preclude the fact that DLCis totally unavail able
in an event that a new service offering were to be
of fered by a CLEC and have us be held, if you will,
at fault in saying you only provided ne a copper

nonl oaded | oop when, in fact, this service could be
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provi si oned over a DLC

If that information is not sonehow

conveyed to nme into ny provisioning system | won't
know t hat .

Q Ckay. So some services can run the DLC
but everything else can go on the other -- the

regul ar copper unl oaded | oop, right?

A

That is correct. Al of them can always be

served on the nonl oaded copper | oop.

Q
A

kay. And sone can al so be served by this?

That's correct.

JUDGE MORAN: Gkay. Thank you.

Do you have nore questions, Staff?

MR BRADY: Yes.

JUDGE MORAN:  kay, please.

CROSS - EXAM NATI ON

BY
MR, BRADY:
Q Cood afternoon, M. Zills. |'m Sean Brady.
I represent Staff of the Illinois Conmerce

Conmi ssion. Happy Birthday.

A.

Thank you.
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Q | guess the -- | guess since -- | want to
follow up on one of the questions that Hearing
Exam ner Moran just asked you regarding the return
of nonl oaded cooper | oops.

Are you famliar with what percentage of
the network is nonl oaded copper |oop at this point?

A No, |'m not.

Q Al right. M. Zlls, turning your
attention to your direct testinony on page 4, |
need to get sone things kind of cleared up in ny
head.

On page 4, line 7, you refer to the
service order analysis and control; is that a
systen? It just says service analysis and control
is that a systenf

A Yes.

Q Al right. And is there an acronyny is

that usually known as SQAC?

A SOAC

Q SQAC, okay, S-OA-C?

A Yes.

Q Now, you refer to SQAC as bei ng an upfront
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syst enf?

A Yes.

Q VWhat do you nmean by an upfront systenf

A Sur e. |

Il be glad to explain.

Servi ce order processing begins after

the service order is initiated and nmade entering

into the provisioning network. SQAC, in fact,

intercepts that service order and nmakes a

deter m nati on of

several of the attributes

including, as listed in here, the service code, if

it's avail able on the service order --

Q Can | interrupt you for a second because

you' re noving very quickly.

You said "intercepts"?

A Yes.
Q When you
like it's going

el se or it mght

say intercepts, you make it sound
-- it should be going to somepl ace

go to sonepl ace else in other

situations. WIIl it always --
A Al ways.
Q -- go fromthe local service --
JUDGE MORAN:  You can't both talk at the sane
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time.
BY MR BRADY:

Q So it would always go fromthe | ocal
service request formwhere it's intaking the
i nformati on and woul d al ways go to SOAC, correct?

A Yes.

Q Ckay.

JUDGE MORAN:  Are you finished with the answer
to the original question?
BY MR BRADY

Q ["msorry. | cut you off.

Can you continue or do you want ne to

rephrase the question that | asked before?

JUDGE MORAN: Pl ease, rephrase the question
BY MR BRADY

Q Ckay. What is it that you nmean by an

upfront systen®

A After a service order is initiated into the

provi sion network, service order requests, all, are

sent to SOAC for evaluation using various data

fields that are actually on the service order

request excluding -- always excluding the customner
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nane. Because the provisioning systenms make no
records and make no eval uati on on who the custoner
is. W aretotally blind to that aspect

The val ues that are determ ned by using
i ndi vidual code sets relevant to the service code,
the USI code, et cetera, are sent down to LFACS for
a provisioning requirenent. LFACS uses that data
to best determine what is the facility that's
avail able, that is conpatible, that is spare and
hopeful Iy preconnect them at the individual address
| ocati on.

Q Al right. Let's go back to the beginning
The | ocal service request form what are -- are
there three inputs on that formor what kind of --
what inputs are we tal king about?

A There are numerous inputs.

Q Nuner ous inputs, okay. That's fine

The information fromthe | ocal service
request formcomes in to SOAC. Now, would you
consider that a --

JUDGE MORAN:  Can you spell SQAC?

MR, BRADY: | had previously for her.
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BY MR BRADY:
Q Whul d that function as a M ddl eware system

simlar to SAM are you famliar with SAMfirst of

all?
A Rel atively in its context used in prequal
Q You are famliar?
A Yes.
Q Ckay. So does it -- does SQAC then

function simlar to SAMor howis it different?

A SQAC is a systemthat was developed and is,
in fact, owned by Tel cordia as nost of our
provi si oni ng pi eces are.

The eval uation of the useful ness of SOAC

has many other options. There are many other

thi ngs besides just make the evaluation for the
servi ce request and then sending it on through the
LFACS systemor cable repair assignment. In
essence, it serves as being essentially a traffic
cop for data inasmuch as it nakes sure that the
request is being responded to. |If it does not, it
sends out an alarmor an alert to make a hunman

aware that this is a problem
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But it actually serves as a centra
processi ng systemper se to make sure that all of
the provisioning piece parts are actually adhered
to to provide service for that individual request.

Q So it routes it to the proper -- next
proper systenf

A. Yes.

Q Al right. And in this situation as we're

di scussi ng here, the next proper systemis going to

be LFACS?
A Yes.
Q Now, what -- can you explain what the --

as | understand it, SOAC determ nes the outside
pl ant equi val ency code?

A Yes.

Q Can you explain what that is?

A Yes. The values that are contained within
the data fields of the service code if it is
avai l abl e on the service order, the assignable |ine
USI (phonetic) code which is always avail abl e on
every service order, and the class of service code

whi ch is always avail able on every service order.
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The predeterm ned fields based on the
criteria that has been presented to us as can best
qual i fy and best serve are provisioned, that
particular | oop are preset data elenents. SQAC
uses a wei ghted val ue on determ ning these saying
that it's actually going to filter data down into
15 preset categories if the data is available for
any one of those 15.

It makes a determnation -- | realize
this is higher level, but I'mtrying to bring it
down to you. It makes a determ nation that's sent
to LFACS and it says to the LFACS system send to
me or provide for me a facility that nmeets this
request for this or this requirenent. LFACS will
do that. Even within the LFACS assignnent system
itself, the facilities that reside there are that
wei ght ed val ue neaning that if DLC can, in fact,
serve or provision that request, it is so powered
or weighted to do so.

In other words, t here is a graduation
process during the entire provisioning systemthat

says this is the highest weighted, second hi ghest
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wei ghted and so forth; and, of course, netallic
being the lowest. And here's why, let me define
that if I can, please.

Metallic is the catchall. It will serve
essentially everything up to a DS3 | evel service.
But if | have the ability to transport a service
over a digital line carrier over a fiber network
which is faster, quicker, better, than we wll
allowit to assign, if available and conpatible
over and above a copper pair.

Q Al right. Taking you a few steps back in
what you were just tal king about, you tal ked about
preset data and you tal ked about wei ghted val ues?

A Yes.

Q VWho determ ned or chose these preset data
fields that were to be evaluated within SOAC, was
that Telcordia or -- do you know who did that?

A The service code data el enents are supplied
by Telcordia. The USI code el enments are generally
determ ned by the operat ing conpany --

Q Ckay.

A AIT in nmy case
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Q And so there was no input from -- well
let me back up. This systemis also used in the
SWBT Region 8, correct?

A The |ikeness of it, yes.

Q A likeness of it, okay.

Now, in developing the -- this -- can
we call it an algorithmor --

A Yes.

Q Ckay. In developing this systemhere for
Illinois for Areritech region, was there any input
fromany of the CLECs in devel oping that?

A Actual ly, yes. The requirenent given of us
for the DSL service offerings that they intended to
provide essentially boil down to a nonloaded copper
| oop.

Q Ckay. When was this -- when did these
meet i ngs happen, what -- when was this val ue set,
when did these neetings happen?

A | can't answer that.

Q Ckay. So you don't know when these
meet i ngs took place?

A No.
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Q Do you know who was involved in these
meet i ngs?

A | can't answer that.

Q Al right. The other factor I want to talk
about was the weighted val ue you nentioned?

A Yes.

Q Now, this weighted value is a -- thisis a
wei ghted value that is assigned to each preset data
el ement ?

A In the LFACS database for availability of a
service of a facility, yes

Q kay. So that preweighted value is
assigned in LFACS not in SQOAC?

A That's correct.

Q Ckay. \Who determ ned what those wei ghted
val ues were?

A Tel cordi a.

Q kay. And was -- do you know when t hat
was devel oped, how | ong ago that was devel op ed?

A | really don't know when the LFACS system
was developed in its infancy. | can't say that. |

do know that it was a collaborative agreenent, if
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you will, fromthe RBOCs to devel op a systemt hat
wi || accommodat e nechani cally an assi gnnment
processi ng environnment and given information and
certainly understandabl e el enents such as cost
ef fectiveness, the use of digital line carrier
systens and such

The prewei ghted val ues were determ ned
and rightfully so to provide or by existing a
digital line carrier if it happened to be avail able
at that site as a first higher weighted val ue over
and above perhaps a copper pair. |If a faci lity is,
in fact, conpatible to the service requests, LFACS
will always assign a digital line carrier facility
first. If it's not conpatible, it does not
consider it.

The sane issue applies to a | oaded
facility. |If the service cannot be provided over a
| oaded facility, LFACS does not consider it.

Q WAs -- assigning these weighted val ues

were the CLECs contacted -- were the CLECs within
the Ameritech region, specifically Ameritech

Illinois, were they contacted or conferred with?
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A Not to ny know edge.

Q So LFACS will, in the ordering stage, cone
up with what is supposed to be the best |oop or
optimum | oop, correct, that's the way it's set up
ri ght now?

A Yes.

Q Ckay. Al right.

Now, say the CLEC says all right | want
that loop. Al right. Then that information --
that information then goes to the facility's
assigner or where does that go then?

M5. NAUGHTON: For ordering or pre-ordering.

MR, BRADY: This is ordering.

THE WTNESS: Today the CLEC doesn't have the
opportunity to specify that particular |oop or a
particul ar | oop.

BY MR BRADY:

Q So they don't have the ability to choose?

A That's correct.

Q kay. So then they woul d see that
information, it would go to the facility's assigner

and sonmeone within Ameritech; the facility's
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assigner eventually --

A No.

Q -- assigns it?

A The service order manually will flow
through if, in fact, there is a spare conpatible
facility available, the silent C

Q Now, | believe you said earlier that you
are famliar with the Sout hwestern Bell Tel ephone
| oop qualification ordering systems or are you?

A No, not in depth.

Q Not in depth. Ckay.

Do you know to the extent that whether

ARES, A-R-E-S, is also -- is used in the SWBT
regi on?

A No, it's not. It's exclusively for AIT
regi on.

Q VWhat about specifically the Kansas -- the

Kansas, Okl ahoma systens, are you fam liar enough
to know i f those systens are simlar to Texas?

A No, | can't answer that.

Q kay. Wthin the | oop ordering process, is

ARES used at all in |oop ordering?
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A No.

Q So ARES is only | oop makeup information
contained within ARES is only used in | oop
qualification?

A For CLEC request, that is correct.

Q Wuld -- | guess then would Areritech's
affiliate in ordering a | oop for whatever reason be
accessi ng the ARES dat abase?

A No. There's no difference between the
requesting body as to whomthey actually are. T he
only tine that | oop makeup actually cones into
interplay within the service order processing flow
if, in fact, that service order is going to be
designed within our TERCs environment within the
Ameritech region.

Q Do you still have your direct testinony

there in front of you?

A Yes.

Q If you could turn to page 6, please?

A 67?

Q Yeah. In the -- on page 6 you referred to

a particular |loop, one that was identified in
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prequalification?
A Yes. Exp
repeat the questi
Q Ch, | was

you're referring

lains the -- I'msorry, please

on.

sayi ng, the context

in which

to the particular loop in that

situation is in reference to | oop qualification

correct?

A The conte

xt in use --

Q | mean, it says right there in the

question. To order a particular |oop fromthe | oop

qualification rep

ort in the question itself?

MR COVEY: |1'mnot clear what the question is

at this point.

BY MR BRADY:

Q I"mjust trying to get himto the sane

point as far as h
about | oop qualif

in this question?

e's talking -- we're talking

ication right now, right, or --

A This is in the direct on page 67

Q I["msorry
JUDGE MORAN:

rebuttal ?

, I'"ve got --

The wrong testinony.

Are you on
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MR, BRADY: |'mon the rehearing. [|'msorry,
no. It is direct.

JUDGE MORAN: Direct or rebuttal ?

MR, BRADY: | have direct. The question on
lines 2, 3, and 4 is that --

JUDGE MORAN: Lines 2, 3, and 4 page 5?

MR BRADY: Page 6.

JUDGE MORAN: Page 6, okay.

THE WTNESS: |'mw th you now.
BY MR BRADY
Q I"'msorry, sir. W're talking about

ordering a particular loop froma | oop
qualification report.

Now, in answering this question you are
assum ng, aren't you, that the current ordering
process which chooses -- Ameritech's current
ordering process which chooses the optimal |oop
woul d be replaced by a process that would allow a
CLEC to order its tag | oop?

A No, not replaced. But the process
shoul dn't be allowed to allow the selection of a

parti cul ar | oop would have to run in concert or in
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parallel with the existing system

Q Al right. So it's to be developed in

concert.

So is it possible then to actually have
the option of saying -- like do a search through
-- let ne?

JUDGE MORAN: Do you want to take a mnute,
rephrase your question, and allow the court
reporter to put in her paper

(Recess taken.)
BY MR BRADY

Q M. Zlls, in your previous answer you said
that having a tagging and the current | oop ordering
system woul d have to be devel oped somewhat in
concert or parallel to each other?

A Yes.

Q So in your opinionis it possible that an
option could be offered where the CLEC coul d choose
to either use Aneritech's current | oop provisioning
systemor |oop ordering systemor would allow them
to choose sone sort of unique identifier --

A vell  --
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Q -- if that was possible -- if it was
possible if there was a unique identifier in the
syst enf?

A The second of the two itens that you
mention is cause for great concern

Nurmber one, today there's not a way to
tag or identify a cable repair. Then to convey
that information by this tagged val ue onto the LSR
then make that association fromthe LSR into our
current provisioning systens, feed that same data
down into SOAC and into the LFACS environment on
hopes or pretense that that cable repairs there can
be assigned. That's a massive undert aki ng.

Q But it is ~-- it's an undertaking that
coul d be acconplished?

A | suppose.

Q Ckay. On page 4 of your rebuttal testinony
-- let ne know when you get there.

On lines 17 through 19 of your rebutta
testinmony you state that tossing aside the optim
| oop systemin favor of a pick-a-loop system woul d

allow CLECs to play a role in managi ng Aneritech's
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network inventory; isn't that correct?

A Yes.

Q Now, just to clarify, in that situation you
are assunming that the optimal |oop process would be
repl aced entirely by the pick-a-1oop process or no?

A It appears that the pick-a-1oop process
woul d totally ignore the hierarchy that LFACS
chooses a conpatible facility available for the
servi ce request, yes

Q So, yes, you are ignoring it or, yes,
you're affirm ng what you just said?

A The nessage |'mtrying to convey is that in
the pick-a-loop system first of all, there's no
guarantee that the facility would be avail abl e at
the tine that the service order or the LSR evol ved
into a service order and its availability.

Second, the pick-a-loop system may not,
in fact, even exist if they were a nonconpati bl e
facility as a data returned back to the
pre-ordering process that may show or nay appear to
show that there are no conpatible facilities

avai l abl e. However, there could be sone ability
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compatible facility for the request.

Q Ckay. | want to junp into sonething a
little bit different.

You are generally famliar wit h the ARES

systemas it's used in the | oop qualification?

A Ceneral ly, yes.

Q I's that maintai ned by Tel cordi a?
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A | believe the ARES systemis

software that supports the ARES systemis by

Intergraph --
Q I nt er graph.
-- corporation.

A
Q Al right.
A

I'd have to refer

expert in that field for
believe that's correct.

Q On -- | needed

to the subject matter

a confirmati on,

l"msorry,

I"mgoing to

have you junp back to your direct testinony on page

6, lines 15 to 23.

You' re discussing specific costs to
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or activities that would need to be done to nodify
Areritech's systens to allow a CLEC to order a
particular loop as identified during a pre-order
woul d require a series of questions to be answered,
those being the questions on 19 through 23,
correct?

A Coul d you restate your question for me
agai n, pl ease

Q The questions that you are addressing here
are just -- you're just listing sone of the
questions or things that need to be addressed as it
relates to specific costs to LFACS if you need to
nodi fy LFACS?

A That's correct.

Q Ckay. Now, have you -- do you know how
long it would take to answer these questions and
devel op a cost estinate?

A No. Actually, 1'd have to refer that to
someone in the cost analysis study group outside of
me. That wouldn't be ne.

Q Has this -- has this is been -- have these

questions been | ooked at currently to your
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know edge?

A | believe there is sone work being done on
it, but I could not tell you how nuch depth has
been devel oped on it thus far.

Q I think -- | have actually a question
regarding ordering and billing form and | realize
you had said you had to def er your question that
counsel from Covad posed to you, but this referred
to something a little bit different. So |I'm going
to see if you actually possibly know this.

Does Aneritech sonetines use fields from
the local service request formfor a purpose other
than what was specified by the ordering and billing
forn®?

A I woul d have no idea.

MR, BRADY: Ckay. W have no further questions.

JUDGE MORAN: Ckay. Wiere are we at?

Everybody' s fini shed cross.

Any redirect?

MR. COVEY: Can we take a mnute?

JUDGE MORAN:  Sure.

(Recess taken.)
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MR, COVEY: Just a couple of questions on
redirect.

JUDGE MORAN:  Thank you

REDI RECT EXAM NATI ON
BY
MR COVEY:

Q M. Zills, you were asked sonme questions
about work for Telcordia being done for Bell South
with regard to LFACS; do you renenber those
questi ons?

A Yes.

Q Wul d what ever work Tel cordi a had done for
Bel | South with respect to LFACS be directly
portable to Areritech Illinois" LFACS?

A No, because our support systens and the
provi sion systenms are not exactly aligned in any of
the bell operating conpanies.

Q You were al so asked a question, | believe
as to whether LFACS returns conplete information on
two loops, and | think you said, yes; do you
remenber that?

A Yes, | did.
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Q Were you referring to conplete | oop makeup
i nformati on from LFACS?

A No, I wasn't. As |ater defined, the
information returned at the address |evel when the
two | oops are responded back through from LFACS
the informati on contained certainly does have and
provide the information, the term nal address, and
other itenms |ike that.

But | oop makeup data itself is not
contained within those fields. There is a tag that
says | oop nmakeup exists. That's all

MR COVEY: That's all | have.

JUDGE MORAN:  Ckay.

V5. FRANCO- FEI NBERG  No further cross

JUDGE MORAN: Great. Thank you.

W' ve got another one we're going to try

to get through. You're sworn in. Go ahead

MELHI A CARTER
called as a witness herein, having been previously

duly sworn, was exam ned and testified as foll ows:
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DI RECT EXAM NATI ON

BY

M5.  FRANCO- FEI NBERG

Q Coul d you pl ease state your name and

busi ness address for the record.

A My nane is Melhia Carter. M business

address is 227 Wst Mnroe, 420, Chicago, Illinois

60606.

Q And by whom are you enpl oyed and i n what

capacity?

A " m enpl oyed by Covad Communi cations as

director of ILEC rel ations and external affairs.

Q Do you have a copy of what has been marked

as Covad Exhibit 1.0 as entitled Rebuttal Testinony

of Melhia Carter?

A Yes.

Q Ckay. Do you have any exchanges or

additions to nake to Covad Exhibit 1.0?

A No.

Q If I asked you the questions contained in

Covad Exhibit 1.0 here today,

t he sane?

woul d your answers be
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A Yes.

V5. FRANCO- FEI NBERG  Covad now noves for the
adm ssion of Covad Exhibit 1.0 into the record.

(Wher eupon, Covad's
Exhibit No. 1.0 was
mar ked for identification.)

JUDGE MORAN:  Are there any objections?

MR BRADY: No.

JUDGE MORAN:  No objections. It will be
adm tted subject to cross.

V5. FRANCO- FEI NBERG  Covad tenders Ms. Carter
for cross-exani nation.

JUDGE MORAN: Staff, please.

CRCSS - EXAM NATI ON
BY
MR, BRADY:

Q CGood afternoon, Ms. Carter. M nane is
Sean Brady. |I'mstaff for Illinois Comerce
Conmi ssion. | have a few questions.

Based on the previous case hearings and
today's hearings, is it your understandi ng that

Ameritech's August enhancement CR-9A or
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what ever  --

A 69A.

Q -- 69A will provide the nonl oaded copper
| oop; is that your understandi ng?

A Yes.

Q And currently Covad provi des nore than one
type of DSL service, correct?

A Correct.

Q Now, in light of the fact that Covad
provi des nmore than one type of DSL service, would a
nonl oaded copper | oop al ways be the optinmal |oop
for each of the DSL services you provide?

A Ceneral ly a nonl oaded copper | oop woul d
work with the DSL services that we provide, yes.

Q Are there particular situations where you
woul d prefer sonething el se or you would -- Covad
woul d choose sonet hing el se?

A Vel |, there could be a situation where
maybe there's a shorter |oop. For exanple --
okay, I'Il throw out a hypothetical. There may be
a longer loop that provides IDSL service. W can

provision IDSL service, that is a nonl oaded copper
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pair and there could potentially be a shorter |oop

that we could potentially provide a service such as

SDSL whi ch we generally provide to business.
Presumi ng that the shorter |oop has a

load coil on it, we may choose to condition that

| oop and provide the SDSL service versus the sl ower

speed I DSL service to a specific custoner.

Q You said you may choose to condition that
| oop.

Currently those charges woul d then be
i ncurred by Covad, correct?

A Correct.

Q Are you famliar at all with what those
ki nds of charges are at this tinme?

A | can't rattle themoff the top of ny head.
I know generally, but | can't rattle them off.

Q kay. Now, M. Zills and | believe al so
M. Hamilton tal ked about how Ameritech provides
that line -- line and station transfers in their
| oop ordering process, and they tal k about how it
seens to benefit CLEGCs.

What is -- | guess, what is Covad's
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vi ew on this?

A My understanding -- and, again, |I'mnot an
engineer -- but ny understanding is that generally
they'Il do a line and station transfer when, for
exanple, the loop is going over a fiber -- that
digital loop carrier. They'll do a line and

station transfer to transition that | oop over the
copper.

There may be a situation where perhaps
we can provide IDLC -- or IDSL over the fiber-based
| oop versus transferring it onto the copper -based
| oop; and, therefore, maybe we would want to use
the fiber-based | oop.

Q Ckay. In the testinony in this proceedi ng
you indicate that there are certain I DSL services
in which fiber | oops would best satisfy your needs?

A Correct.

Q Now, for t hese reasons the information
provi ded by Ameritech under either the current
system or the August systemis insufficient.

Is there other information that you

woul d need to know in the qualification stage to
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provi de that service?

A Vel |, one exanple may be the existence of
repeaters; for exanple, SBC has a policy where they
will not allow Covad to put a repeater on a line
We may have a | onger |oop that we want to provision
for IDSL and we may want to put a repeater on the
line to provide service to that custoner.

W may get a | oop that does not have a
repeater on it. There may be another loop in the
dat abase that has a repeater; but because we're
given a |l oop that does not have a repeater and SBC
does have a policy that they will not allow us to
put a repeater on the line even if we want to pay
for it, we would have to tell the custonmer we can't
provi de that service.

JUDGE MORAN: Can | ask a question?

THE WTNESS: Sure.

JUDGE MORAN:  This repeater, ar e you sayi ng that
if there's ~-- if thereis aloop with a repeater
that's what you want; but if you' re given a | oop
that doesn't have a repeater, you will not be

allowed to put a repeater on?
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THE WTNESS: That's correct. There's certain
ci rcunst ances where a |l oop may be longer in |ength
and Covad could provide a service called IDSL over
that |onger |oop. However, SBC has a policy that
they will not allow us to put a repeater on the
line if it doesn't exist already.

So, therefore, the situation that we
typically run into in that scenario is that either
we try to put sone CPE out there and if the CPE
fails, then --

JUDGE HAYNES: CPE?

THE WTNESS: |'msorry, customer provider
equi pment. It's the equi pnent at the end user
prem se

W may put sone CPE out there and if
that CPE fails, then we can't provide the service;
or if we just -- if we can't get a repeater in
some cases, we can't provide the service because
the loop is too long and they won't allow us to put
a repeater on the loop even if we want to pay for
it.

MR BRADY: To ne.
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JUDGE MORAN:  Sorry. Go ahead.
BY MR BRADY:

Q Ameritech Wtness Mtchell in his rebutta
testinmony -- have you had a chance to read his

testimony?

A |"msorry, who?

Q Ameritech Wtness Mtchell, John Mtchell?

A I may have skimed through it.

Q vellr  --

A | probably can't attest to it in detail,
but .

Q In his testinony he had discussed that it

woul d take about 18 nmonths to make nodifications of
an estimate, a rough estimate of 18 nonths, to nake
nmodi fications to the systemto conply with the
order; and in part it was because these changes
needed to go through the change nanagenent process.
Based on the information and the

testinmony that's been provided in this hearing,
woul d you agree with that estimate?

A Vll, I"'mnot an OSS -- OSS expert to

speak to that particul arly, but what | can say is
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that the UNE remand order did cone out in, |
believe -- 1 believe the last date I think I
stated in ny testinmony where they had to conply
with different terns and conditions was
May 17t h, 2000.

Qoviously, they -- their w tnesses have
stated during this hearing that they have put a
high priority on this enhancenent that they have
not conferred with CLECs on whether this neets
their needs. So given the fact that they can put a
high priority on an enhancenent that they're
wor ki ng on that has nothing to do with the order
that is already out there that the Conm ssion has
establ i shed they have to inplenent, | would think
that they could incorporate that into their
priority list or their prioritization process.

Q So you briefly touched on Ameritech having
to neet with the CLECs as required in the order
Have they done that to your know edge at this tine?

A To ny know edge they have not. 1 should
caveat they did have one neeting that M. Szfraniec

had di scussed some issues with them but it was --
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to ny understanding it was not substantively
getting to inplenentati on issues.

Q kay. Kind of reflecting back on the
18- nont h process.

Do you agree that the change managenent
process woul d be required in maki ng the changes to
i npl enent the order?

A | believe that Anmeritech nakes severa
changes to their OSS systens w thout going through
t he change managenment process. So, again, not
bei ng an OSS expert, | can't speak to the details
that woul d need to be addressed to nmake those
changes. However, | do believe that they have even
acknow edged that many tines they do na ke changes
to their OSS wi thout going through change
managenent .

Q But those changes in OSS are in the back
end systens, correct -- or | guess you wouldn't
know i f they haven't come to you?

A | can't really speak to that.

Q Ckay. In your testinony on page 6 you

briefly -- it's your direct testinony, your only
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testinmony, on page 6, lines 14 to 19, you touch on
the inpair standard as it relates to OSS

I's that your understanding of the
network el enent that is being discussed here?

A Yes. It's nmy -- Covad is asking for
access to the UNE deened to be operation support
syst ens.

The UNE renmand has established that | oop
qualification fits within the definition of
operation support systenms. So, therefore, because
the FCC has al ready decided as part of the UNE
remand order that CLECs woul d be inpaired w thout
access to GSS, then there's really no need to do
anot her inpair analysis because the FCC has al ready
established that. They've already established that
OSS is a UNE and that loop qualification falls
under the definition of OSS.

Q Ckay. So you envision |oop qualification
as being part of a UNE or part of the UNE then?

A It is within the definition of GSS which is
al ready established -- is already an established

UNE.
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Q kay. And are there, to your know edge --
since the focus of this discussion or this hearing
is the | oop makeup information that woul d be
provided from ARES and LFACS from Aneritech to your
know edge are there any other sources where Covad
woul d be able to get that information?

A No.

Q Whul d Covad be abl e to generate or

self-provision the loop information itself?

A No.
Q | believe it was -- M. Hanilton had
di scussed about Covad -- or not Covad, but the

ability to test loops to obtain a | oop makeup
information, are you famliar with that at all?

A Vell, | believe what M. Ham | ton was
referencing is Covad could test its existing |oops.
However, in many cases when we do | oop
qualification, we're looking for a | oop that we
don't have yet. It doesn't exist in our network.
It's not attached to any of our network equi prment.

So, therefore, we would have no way to

test a loop that is spare in Areritech's facilities
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or in their database.
Q Ckay. So in your mind to do the testing,

you actually have to have the physical access to

that --
A Correct.
Q -- loop?

Does Covad do that in any other states
currently, do testing to determ ne | oop makeup

i nf ormati on?

A No.
Q If I could direct your -- well, actually
it was on page -- are you familiar with Aneritech

Wtness Zills' testinony, have you reviewed that?

A | did a cursory review, again, | probably
can't speak in any detail, but in general.
Q Ckay. Well, thisis -- we can ask this

general |y then.

In his testinony -- in M. Zlls'
testinony he was tal king about tagging the |oop,
the tagging of the loop and | oop qualification in
that if a tagged | oop was no | onger available to a

CLEC in the ordering stage, then the CLEC m ght
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have to submit a new | oop qualification request in
order to order that |oop

Now, assuming that M. Zll s is correct,
woul d Covad still prefer to have the pick-a-Ioop
process as ordered by this Conm ssion or the
pi ck-a-1o0op process ordered by this Conm ssion?

A | think -- and | believe M. Szfraniec
testified to this, but if I recall -- but
believe that the process that's been established in
Bell South territory is that if their technician
gets out there and that particular |oop is not
avai |l abl e, they pick an exact makeup | oop. So they
will pick an equivalent loop to the |oop that we
sel ect ed.

So | think there could be processes
devel oped to get around that as has been devel oped
inthe Bell South territory.

MR BRADY: | think I'm done.
JUDGE MORAN:  Ckay.

MR COVEY: | said | had no cross.
JUDGE MORAN:  |I'msorry. Ckay.

M5. FRANCO- FEI NBERG Can | have just one
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m nut e.

JUDGE MORAN:  You can't cross. You can only
redirect.

(Recess taken.)

JUDGE MORAN:  You know what, before you do
redirect, let me ask one question. It's the same
question | think I put to M. Zlls earlier.

EXAM NATI ON
BY
JUDGE MORAN

Q In your testinony on page 3 you talk about
the different types of DSL services, HDLID SL,
ADSL.

What are your specific |ine needs for
each, are they all the same?

A No. They're not all the sane.

I think in general it's fair to state
that they could work on a nonl oaded copper | oop
However, for exanple, there's different avenues in
the hierarchy that they've established. For
exanple, | think they've put fiber fed | oops as the

third in the hierarchy of what they look for. And
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in sone instances we may choose different types of
services that could run over different pieces of
that hierarchy.

Q Ckay. | guess what I'msaying -- are al
of these services capable of running on the sane
copper | oop?

A Sone services.

Q | understand you may want to choose to do
something different, but I'mlooking for the
capability of this |loop to provide the service.

A Right. Sonme services can run on the
capability of different |oops. For exanple, |DSL
can run on fiber fed | oops where ADSL or SUSL
cannot .

Q Can anyt hing not run on a copper?

JUDGE HAYNES: | think can -- can all Covad
services run over an unl oaded copper | oop?

THE WTNESS: Depending on the length, yes. If
it's short enough, they could. Again, sone
services can run over |onger copper |oop |engths
than others, and that's where the issue gets nuddy.

Q Ckay. But there isn't a service that can't
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run on this | guess is what I'mtrying to say?

A As long as the loop --

Q | understand that it's short enough. |'m
tal ki ng about the loop quality type of the loop --
okay?

A If it's nonl oaded, but there may be ot her
di sturbers on the line such as excessive bridge tap
and, again, some services can't run with repeaters.

Q. Ri ght.

A So there may be other disturbers on the
line that would prohibit the ability for that to
work on a nonl oaded copper | oop

Q Ckay.

A So it could be a nonl oaded copper |oop with
a bridge tap.

Q kay. So there's other little factors that
can -- that can detract fromits efficiency.

A Correct, correct.

JUDGE MORAN:  Thank you. That's all we have.

Pl ease.
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REDI RECT EXAM NATI ON
BY
MS. FRANCO- FEI NBERG

Q Ms. Carter, | just want to follow up on
some questions that Staff counsel asked y ou.

You testified earlier that sonetines
there could be potentially simlar -- loops with
simlar characteristics; is that correct?

A Correct.

Q That m ght be available to serve
potentially; is that correct?

A Correct.

Q And from Ameritech's perspective, the |oops
may, in fact, be the sane?

A Vell, Amreritech does not -- when they have
intheir criteria, for exanple, their second piece
of their hierarchy is they | ook for a | oaded copper
| oop.

So in all of the |oops that are | oaded,
they do not determ ne whether there's one | oop coil
or four loop coils or five loop coils or et cetera.

So within that blanket hierarchy there's no
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determ nati on between what they would constitute an
equal | oop even though they may not necessarily be
equal .

Q kay. So to clarify what you're saying is
that from Ameritech's perspective a nonl oaded
copper loop is the sane regardl ess of the | oop
length; is that what you'r e saying, meaning there
could be --

A Correct.

Q Are you saying that --

JUDGE MORAN:  You know, maybe not from
Ameritech's perspective, maybe her understandi ng of
Ameritech's perspective.

BY MS. FRANCO- FEI NBERG

Q I's that your understanding of Aneritech's
per spective?

A Yes.

Q But from Covad or other CLECs perspective,
| oop length for a nonl oaded copper |oop can effect
servi ce?

A True.

Q Ckay. And is it your understanding t hat
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there are other features of a loop that could
ef fect service other than | oadi ng uncopper | oops?

A Yes.

Q Can you give us some exanpl es?

A Excessive bridge tap, the repeater exanple
that | gave earlier

Q Ckay. And none of those are being searched
for currently by -- is it your understandi ng that
any of those are being searched for currently by
Amreritech's OSS systenf

A It's ny understanding they' re not.

Q Is it your understanding that even in the
post August enhancenent that any of those are
searched for by Aneritech's systenf

A It's ny understanding that they're not.

M5. FRANCO- FEI NBERG  Ckay. Covad has no
further cross at this tine -- redirect, thank you

JUDGE MORAN:  kay. Any recross?

MR, BRADY: | have one questi on.
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RECRCSS - EXAM NATI ON

BY
MR BRADY:
Q On the -- in providing the nonl oaded

copper |loop, in your experience, how often is a
nonl oaded copper |oop actually avail abl e when Covad
orders a DSL ser vice?

A I would not have that information offhand.

MR, BRADY: Ckay. That's it.

JUDGE MORAN:  Ckay.

M5. FRANCO- FEI NBERG Did you want to nove at
this tine for the adm ssion of the exhibits that
were referenced and marked during the course of the
heari ng today?

JUDGE MORAN: Ckay. W can do that -- you know
what, let's wait and do this at the end and we'l|
go through all of them W'Il identify each
particul ar exhibit and nake a ruling on that.

I've kept the court reporter already
| ate enough. W're going to excuse Ms. Carter and
thank you for comng in.

We're going to continue this matter till
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1 tonorrowat 1:00 p.m, and that's when we wll put
2 M. Mtchell on and finish up and then we'll go

3 through the exhibits.

4

5 (Wher eupon, the above-entitled
6 matter was continued to

7 May 23, 2001, at 1:00 p.m)
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